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INTERNAL QUALTTY ASSURANCE CELL (IQAC)
FEEDBACK ANALYSIS & ACTION TAKEN REPORT 2019-2020

Santal Bidroha Sardha Satabarshki Mahavidyalaya attains feedback from the parents with observation to
consisting of covering of the entire teaching learning procedure related to their wards in various aspects
during several assembly organized by the college in each academic session. Sample feedback forms are
available in our college website.

IQAC has enacted a prevalent figure surveying the data accordingly. Based on the analysis of IQAC on
various feedbacks the necessary actions will be taken.

1. FEEDBACK ANALYSIS AND ACTION TAKEN REPORT - PARENTS

IQAC collected feedback from students concerning college infrastructure, teachers’ quality and different
other aspects. The narration of feedback analysis and substance of action taken report are as follows.

Parents Feedback Analysis (2019-2020)

Total Responses Received: 17

Admission Procedure 5.88% 47.06% | 41.18% | 5.88%
2 Infrastructure 0.00% 52.94% | 35.29% [ 11.76%
3 Fee Structure 0.00% 64.71% | 29.41% | 5.88%
4 Curriculum 41.18% | 47.06% | 11.76% | 0.00%
5 ﬁrc;lc:iecr;i/cp[r)(i;zilzline i.e. timely conduct of Lecture/ 5889 5882% | 23.53% | 11.76%

Teacher-Student relation 23.53% | 47.06% | 29.41% | 0.00%
7 Non-Teaching Staff- Student relation 0.00% 52.94% | 41.18% 5.88%
8 [Tjessh‘l’lfollggnﬁlag?gﬁeggmmuni°ation 0.00% |47.06% | 3529% |17.65%
9 Library Facilities 5.88% 52.94% | 41.18% | 0.00%
10 | Co-curricular/ Extracurricular Activities 11.76% 52.94% | 35.29% 0.00%
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2. Action Taken Report Based on the Feedback Received from Parents 2019-2020

e As per the suggestion the college has created a subcommittee of Placement Cell.

e Parents suggested that the curriculum of courses should be modified by including more skill
development courses.

e Parents suggest that the Remedial Coaching Classes are very much beneficial for weaker students
to cope with the CBCS system.

e Parents also suggested for more the internal assessment of their children by this College.

e Parents are interested in more parent-teacher meets to be updated about their children’s academic
developments.

e The expected more focus on career counseling programs from this College.

e As per Feedback (Qu. No. 9) library books are purchased from the college fund through tender
process. The convener of Library Sub Committee has taken requisitions from the
HOD/Coordinators of all departments.
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